
August

1 Aircraft Maintenance and Workshop

Safety
05/08 - 06/08 2 Days Amman RTC - Joramco

2 Market study & Competition

Analysis
05/08 - 08/08 4 Days Manama RTC

3 Dangerous Goods Regulations CAT

6 (Recurrent)
27/08 - 30/08 4 Days Manama RTC

September

4 Airports Benchmarking and

Performance Evaluation
02/09 - 06/09 5 Days Cairo RTC

5 Analysis of Airports and Airlines

Relationship
02/09 - 04/09 3 Days Cairo RTC

6 Dangerous Goods Regulations

Course (CAT 6)
02/09 - 06/09 6 Days Manama RTC

7 Essential Skills for New Managers 02/09 - 06/09 5 Days Manama RTC

8 Fuel Management 02/09 - 04/09 3 Days Cairo RTC

9 Human Factors for Ground Services

for Instructors
02/09 - 06/09 5 Days Amman RTC

10 IGOM Implementation and

Standardized Procedures
02/09 - 04/09 3 Days Amman RTC - IATA

11 International Aviation Law 02/09 - 06/09 5 Days Manama RTC

12 Code Sharing & Interline

Agreements
03/09 - 06/09 4 Days Cairo RTC

13 Leadership and Decision Making 03/09 - 05/09 3 Days Amman RTC

14 Aircraft Turnaround Coordination 09/09 - 13/09 5 Days Cairo RTC
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http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=482
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=482
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=463
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=463
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=523
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=523
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=507
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=507
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=398
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=398
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=524
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=524
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=527
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=512
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=427
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=427
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=543
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=543
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=466
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=422
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=422
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=417
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=404


15 Aviation Risk Management 11/09 - 13/09 3 Days Riyadh RTC - Naif
University

16 Airline Marketing & Sales 16/09 - 20/09 5 Days Amman RTC

17 Crisis Management for Station

Managers
16/09 - 20/09 5 Days Amman RTC

18 Flight Deck and Cabin Crew 16/09 - 18/09 3 Days Cairo RTC

19 Managing an Airline Station 16/09 - 20/09 5 Days Amman RTC

20 Total Quality Management 16/09 - 20/09 5 Days Cairo RTC

21 Project Management 17/09 - 20/09 4 Days Cairo RTC

22 Shipping Perishables 17/09 - 19/09 3 Days Cairo RTC

23 The Importance of Data in the

Airline Industry
17/09 - 17/09 1 Days Cairo RTC-ATPCO

24 Airline Re-Structuring (French) 23/09 - 27/09 5 Days Tunis
Courses

RTC

25 Aviation Legislation Module 10 23/09 - 24/09 2 Days Amman RTC - Joramco

26 Building Performance Management

Systems and KPIs
23/09 - 25/09 3 Days Cairo RTC

27 Business Continuity Planning for

Aviation
23/09 - 27/09 5 Days Manama RTC

28 Station / Ground Handling

Management
23/09 - 27/09 5 Days Amman RTC - IATA

29 Cost Reduction Through Leadership 24/09 - 26/09 3 Days Cairo RTC

30 Cargo Accident Prevention and

Investigation
25/09 - 27/09 3 Days Manama RTC
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http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=517
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=453
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=501
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=501
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=416
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=432
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=396
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=450
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=519
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=556
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=556
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=499
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=534
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=492
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=492
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=468
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=468
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=542
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=542
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=552
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=511
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=511


31 Analytical Skills Development 26/09 - 27/09 2 Days Cairo RTC

32 Aviation Security for Airlines (Cargo

& Mail)
30/09 - 04/10 5 Days Amman RTC

October

33 Airline GO Team Operations 01/10 - 02/10 2 Days Amman RTC

34 Modern Investigation Workshop 01/10 - 03/10 3 Days Cairo RTC

35 Training Needs Assessment 01/10 - 03/10 3 Days Manama RTC

36 Consultative Selling Skills 02/10 - 04/10 3 Days Amman RTC - McGill
University

37 Aeronautical study and Risk

Assessment for  CAA and Airports

staff

07/10 - 11/10 5 Days Cairo RTC

38 Air Crew Security Trainer 07/10 - 11/10 5 Days Amman RTC

39 Airline Cargo Management 07/10 - 11/10 5 Days Amman RTC

40 IOSA Audit 07/10 - 11/10 5 Days Tunis
Courses

RTC

41 Passenger Handling (Basic) 07/10 - 11/10 5 Days Manama RTC

42 Staff Retention 07/10 - 09/10 3 Days Amman RTC

43 Aviation security for Airlines (Ground

Services)
08/10 - 10/10 3 Days Cairo RTC

44 Human Trafficking Prevention

Workshop
08/10 - 10/10 3 Days Cairo RTC

45 Airline Corporate Models and

Business Strategies
14/10 - 18/10 5 Days Cairo RTC
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http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=491
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=471
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=471
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=476
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=420
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=418
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=473
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=402
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=402
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=402
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=443
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=414
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=505
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=531
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=500
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=464
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=464
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=555
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=555
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=452
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=452


46 Course Design and Development

Training
14/10 - 18/10 5 Days Amman RTC

47 Dangerous Goods Regulations

Course (CAT 6)
14/10 - 18/10 6 Days Amman RTC

48 Emergency Response Planning &

Disaster Management in Aviation
14/10 - 18/10 5 Days Manama RTC

49 Senior Civil Aviation Management 14/10 - 18/10 5 Days Cairo RTC

50 Cost Accounting for Control and

Decision Making
15/10 - 18/10 4 Days Cairo RTC

51 Achieving Competitive Advantage

and Profitability Through

Sustainability

21/10 - 22/10 2 Days Cairo RTC - McGill
University

52 Fuel Tank Safety 21/10 - 22/10 2 Days Amman RTC - Joramco

53 HR Risk Management (French) 22/10 - 24/10 3 Days Tunis
Courses

RTC

54 Facilitation Skills 23/10 - 24/10 2 Days Amman RTC

55 Aircraft Accident Investigation 28/10 - 01/11 5 Days Cairo RTC

56 SMS – Implementation and Control 28/10 - 30/10 3 Days Cairo RTC

57 International Negotiation Skills 30/10 - 01/11 3 Days Amman RTC

November

58 Behavioral Analysis and Predictive

Screening Strategies
04/11 - 07/11 4 Days Manama RTC

59 Ground Handling Agreements 04/11 - 08/11 5 Days Amman RTC
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http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=488
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=488
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=469
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=469
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=415
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=415
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=508
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=407
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=407
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=474
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=474
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=474
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=485
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=498
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=553
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=413
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=412
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=503
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=532
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=532
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=433


60 Human Resources Management in

Aviation
04/11 - 08/11 5 Days Cairo RTC

61 Passenger Fares & Ticketing - Basic 04/11 - 08/11 5 Days Amman RTC

62 Principles of Air Transport

Economics
04/11 - 08/11 5 Days Manama RTC

63 Revenue Management 04/11 - 08/11 5 Days Cairo RTC

64 Train the Trainers 04/11 - 08/11 5 Days Amman RTC

65 Airline Costing - Measuring the

Profitability of Routes and Products
11/11 - 15/11 5 Days Cairo RTC

66 Airline Response ‘Go Team’ 11/11 - 13/11 3 Days Cairo RTC

67 Airside Safety Operations and

Management
11/11 - 15/11 5 Days Cairo RTC

68 Dangerous Goods Regulations 11/11 - 15/11 5 Days Amman RTC

69 Dangerous Goods Regulations

Initial (CAT 03)
11/11 - 15/11 5 Days Amman RTC

70 Finance for Non-Finance Managers 11/11 - 15/11 5 Days Manama RTC

71 Flight Operations Managerial Skills 11/11 - 15/11 5 Days Amman RTC

72 Security Crisis Management 11/11 - 15/11 5 Days Cairo RTC

73 Aviation Security Awareness 13/11 - 14/11 2 Days Cairo RTC - Naif
University

74 Crisis Management Leadership 14/11 - 14/11 1 Days Cairo RTC

75 Writing an Emergency Response

Plan
15/11 - 15/11 1 Days Cairo RTC
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http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=389
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=389
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=423
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=403
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=403
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=409
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=445
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=481
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=481
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=537
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=509
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=509
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=456
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=504
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=504
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=408
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=554
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=472
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=518
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=538
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=539
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=539


76 Airline Liability & Consumer's Rights 25/11 - 27/11 3 Days Amman RTC

77 Quality Management System 25/11 - 28/11 4 Days Cairo RTC

78 SMS Train the Trainer 25/11 - 29/11 5 Days Cairo RTC

79 Train The Trainer for Aviation

Security
25/11 - 29/11 5 Days Amman RTC

December

80 Action Centred Leadership ®  (ACL)

– Operational Level
02/12 - 04/12 3 Days Cairo RTC

81 Airline Right-Sizing and Down-

Sizing
02/12 - 04/12 3 Days Cairo RTC

82 Aviation Internal Auditor 02/12 - 06/12 5 Days Cairo RTC

83 Electrical Practices & Tools (EWIS) 02/12 - 03/12 2 Days Amman RTC - Joramco

84 Aviation Medicine Refresher 03/12 - 06/12 4 Days Amman RTC

85 Airports Strategic Planning and

Strategic Plan Preparation
09/12 - 13/12 5 Days Manama RTC

86 Corporate Social Responsibility 09/12 - 11/12 3 Days Cairo RTC

87 Marketing In Recession Times 09/12 - 11/12 3 Days Cairo RTC
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http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=447
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=397
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=442
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=428
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=428
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=489
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=489
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=494
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=494
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=394
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=484
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=497
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=510
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=510
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=514
http://rtc.aaco.org/aaco/CourseDetails.aspx?ID=513

